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Turn More Traffic into
Opportunities ® 0

With Carter Myers Automotive




Reminder

We're recording this webinar today
and will be publishing it online.
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Speaking Today

Matt Brink Ryan Serro Amanda Abarno Amanda Shaw
o} General Manager BDC Director VP of Marketing Regional Sales Manager
g Carter Myers Carter Myers Protomiq Protomiq
° Automotive Automotive
Q




Carter Myers Automotive

Chrysler Dodge Jeep
Ram of Lynch

MOVINGLIVESFORWARD >
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Agenda

How Matt’s team handles How shopper behavior
increased website traffic changes follow-up

Traffic Transparency Behavior The How

Why transparency creates Tools used and
better opportunities combined for success
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Better Shopper Experience Creates
Better Opportunity

Protomiq products currently converting at CMA
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trade payments autobio service value
offers watch



Traffic

Car buyers have changed

* Spend > 14 hours doing research
* Visit ~ 5 websites
* Visit 1.2 dealerships
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What Dealers Used to Know

The Old Lead

* Name
* Phone
e Email

Year
2019
2019
2019
2019
2019
2019
2019
2019

CARFAX
Review the full CARAX Report

View CARAX Report

myingins

6

Badges

12

Awards

Awards

This vehicle is a winner. see the awards below.

Award

10 Best Interiors

Most Fuel Efficient
Driver's Choice Award
Best Daily Driver

Best Family Car to Buy
Top Safety Pick+

Best Bet: Intermediate

Vehicle Dependability Study
(VDS): Highest Ranked

Below are notable highlights for this vehicle

4

Warranties

32

Avg MPG

D Market Mover

Average Days on Lot: 18

AAAAR

ronereoevProtomiq

Fuel Economy

The scoring below is rated by the
Environmental Protection Agency, EPA

32 MPG

Combined City/Highway

28 | 34

Warranties

This vehicle has the following

warranties

Warranty Miles Mont
h

Corrosion 0 84

Perforation

New Cor Basic 60, 60

Warranty 000

24 Hour Roadside
Assistance

Powertrain

Safety Ratings

Those safety ratings are measured by the
United States National Highway Traffic Safety
Administration, NHTSA

Overall
L8 8 8 & ¢
Frontal Crash

L 8.8 & & 4

Side Crash

Rollover

L 8 & & %

Utk

Transparency

Protomiq Lead

Name

Phone

Email

Trade Report
Payment Profile
Badges on VOI
# of Web Visits



Transparency

What Matt’s Team Knows Today

Context Changes Everything

CONTEXT ON THE CUSTOMER CONTEXT FOR THE po 2108
CUSTOMER

Customer Details $5:5ales SNAP Dealership protomiq

Next Steps ~ Highlignts Q, Sales SNAP Dealership
Below are notable highlights for this vehicle. 2024 Genesis Electrified G80 Advanced
J is making great progress! Ensure a win with these recommended actions: §58,543 1,631 mi
A
Add Trade Vehicle Calculate Payment Explore Payments protomiq 3 2 few All Used Vehicles >
N KMTGE4S1ZRU007865 Stock # TPO142
Schedule Test Drive Q, Sales SNAP Dealership >
Assigned To & 2024 10 Best Electric Cars Badges Warranties
No Assignee 7= Artifacts Insights ‘D Activity 5 97
Lead Source 17,2024 © Shopping Trends ED Awards Avg MPG
Sl @ Total Visits @ Average Price ﬂ Average Mileage .
75 $35k 26k N/A J:  Badges
H Number of Owners
Trade Vehicle po) k o sed
j ude
e viged. Viewed Colors Viewed Vehicle Types N/A % led
yetice s e History ﬁ?ﬂ Market Mover Awards & Window Sticker
. : Demand: 14 Days Average on Lot hure 9
Vehicles of Interest £ 0O Yiew CAREAXRepOTE Vehicles like this 2024 Genesis CARFAX Report
Electrified GB0 Advanced move fast in y
2022 Honda Ridgeline Black Edition § 7 Rﬁ'fondmon/ng
D:l Video Brochure your market. Fast moving vehicles are
$35,000 " sought after by buyers and spend less
’ Pi
18,709 mi e time on the lot, making it important to
Stock # 91P1402 3 Black act fast if you are interested.

ct trir /s and options diffe
from vehicle for sale and does not depict
actual vehicle for sale.

8:29AM Your Trade

6 Low Emissions
Meets All Qualifications

This vehicle scores high on
environmental standards due to its low
emissions.

All Vehicle Views

First Most Recent
Vehicle Price Mileage VIN Visits  Visit Visit Actions

2023 Honda Ridgeline Black Edition ~ $38,000 4,302 SFPYK3F83PB055802 1

2022 Honda Ridgeline Black Edition ~ $35,000 18,709  5FPYK3F81NB009785 3

Dealer Console AutoBio

2021 Honda Pilot Touring w/Rear $31,500 54,375  SFNYFEH61MBO04436 1
Captain's Chairs

6 days ago
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Transparency

Not all leads deserve identical treatment

Price
Shopper

Q)

Payment Certificate '

Your buying power? based on information provided:

$37,533 - $39,533 *
*Estimated based on $5,000 down, 72 months

Edit down payment

Financing Term?:

36 Months 48 Months 60 Months 72 Months 75 Months

84 Months

O rat 3 a New v

Browse inventory that fits your budget based on the information you provided:

'D Reset

]

Payment Certificate

Your monthly payment is:

S320 - S340
/month*

*Estimate based on $20,000 financed.
$10,000 down, 84 months

Edit Down Payment & Financing Terms

Payment
Shopper

Trade
Shopper

Supply Trade Value Demand
Like Vehiclesin Market Value ta a bealer ays ta sol in Market
@ $23,228 to $25,753 I
-47% T

@ veurvene @ Avrspemagon
® Avcage 2022

When You Trade, You Save!
Reduce Your Sales Tax By: $773

=
Comparable Vehicles
30

sale.

Your Vehicle's Estimated Value
= Numbers bas

ed on market and dealership estimates

$27.821 - 330424

List Price Range:
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Transparency

Fast Follow-Up Wins

Old Follow Up

e 10 calls
* 10 texts
e 10 emails

The New Follow Up — Personalized Video

Price

$67,022.00

2026 Ram 2500 Black Express

N

Crew Cab

Straight 6 Cylinder Engine

Diesel Fuel

1281

3CH63R5CLITG164019

60 mi

Diamond Black Crystal Pearlcoat
Black

=T H %

U3

View Details

v/Autocheck

FREEVE!
HISTORY REPORT

CONTACT RYAN

Take Your Next Step

Value Your Calculate Your
Trade Payment

Schedule a Test Drive

> 0:00/0:26
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Behavior

Creating Accountability

Better Process = Better Experience

Align Behavior to Metrics

 Sales person needs to:
* Introduce themselves
e Use customer’s name

e Have the vehicle of interest in the
background
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Why Personalization Became Mandatory

AutoBio Sent

All the info they need,
right away

Video Sent

Leads with Vehicle of
Interest, get AutoBio

Conversation Starts

Less time to refocus search on another site

Lead Arrives

Personalized video follow-up within
seconds of lead submission

Consistency

Every lead handled the same
way, makes measurable
results
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Making More of Web Traffic
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Trade is everywhere

il

Homepage

Banner across the mid-page to
catch the highly interested

Landing page

Page where campaigns
should be led

SRP/VDP

CTAs while buyer is in the
journey mindset

AutoBio Report

CTA included in the report

0

Service Drive

A trade market report is included
in RO’s for vehicles that are
sought after

CD

QR Codes

QR codes that link to landing
pages around your service
waiting area for low hanging
leads

Comparable Vehicles

33 similar vehicles for sale or recently sold
with 175 miles of 27510

The teal dot is your vehicle.
Hover to see estimated values
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Payments changed the game

Budget

Shopping by payment or calculating their buying power
easily grows conversions and accelerates deals

Vehicle Range

Seeing the cars within the budget allows more of your
inventory to get viewed

Payment Goal

Very easy and configurable process for customers to
reach their payment certificate establishing
transparency and trust.

Shopping Behavior

See the average price of the vehicles they're viewing as all
as the type, color, and mileage.

Browse inventory
in your budget

C Reset

Y 4D Sedan X Y All Years »

akes v  $ Highest Price v

ORANGE HAT

MOTORS

=

Payments Payments
Calculate your Estimate your
Buying Power Monthly Payment

See how much car you can afford based See what your monthly payments will
on what you want to spend each month be based on the price of a vehicle

S Monthly payment .00 $ Vehicle price .00

)

© still searching or don't know the price?
Cadlculate your buying power instead.

@ Already know your vehicle price’
Estimate your monthly payment instead.
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Value Watch Results @

8412 all ¥ @

< A G 7

Sales SNAP Dealership

1 Main St
Durham NC, 27701

Your Current Estimated Value
from Sales SNAP Dealership

Your 2022 Subary Outback
AWD | H4 2,41 Tyrpo
Based on 2,000 Miles

$26,976 - $29 9pg

Change vs, Prior Month; -0.01%

Subscribers Reports Sent Viewership

(L

3000+ New Subscribers 7000+ Reports Sent 37% Open rate / viewed
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All in one place makes it easier

Dealer Console
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Questions?



protomlq

Thank you!



protomiq
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